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SUMMARY OF QUALIFICATIONS

· Development experience in Ruby on Rails and Sinatra 

· Database administration, ETL and development experience in MS SQL, MySQL, PostgreSQL and Neo4j.
· Comprehensive involvement in all aspects of web based software applications (requirements, design, project management, development, deployment, administration) 
· Real Estate, Property Management, Sales Enablement, Banking and Trading experience
EDUCATION AND SPECIALIZED TRAINING
Certified Associate in Project Management (CAPM) 
Jun 2006






Project Management Institute, PMI.org.

Bachelor of Science in Computer Science 
May 2001

Florida Institute of Technology, Melbourne, Florida.
PERSONAL EXPERIENCE
Vouched Rails Application 
June 2010-Current






http://getvouched.com
· An SOA Rails 3 application with Sinatra services in current development.  Not open source but code is available for review via request.   
Neoflix Sinatra Application 
Jan 2012-Current
https://github.com/maxdemarzi/neoflix
· Movie Recommendation website to showcase the heroku neo4j add-on.
Neovigator Sinatra Application 
Feb 2011-Current






http://neovigator.heroku.com
· Visually navigate through a neo4j database using the neography gem.
Neography Ruby Gem 
Nov 2010- Current
https://github.com/maxdemarzi/neography
· A thin Ruby wrapper to the Neo4j REST API
PROFESSIONAL EXPERIENCE
Developer and IT Manager 
Jul 2011 – Current
Pangea Real Estate Ventures, Chicago, Illinois
· Built Tenant Underwriting System for a 4000 unit property management company.

· Created ETL to build data warehouse and reports from property management software vendor.

· Created ETL from property marketing software vendor to build apartment search widget.

SQL Developer 
Sep 2009 – Current
The Savo Group,Chicago, Illinois
· Designed database changes, wrote complex stored procedures, optimized query performance.

· Built and maintained slowly changing dimension data warehouse.

· Created analytics product for SAAS application using SQL Server Reporting Services (SSRS).

· Analyzed application performance, refactored SQL queries, created filtered indexes, partitioned tables.
IT Project Management and Application Services 
Feb 2005 – Feb 2009
Riverside National Bank, Fort Pierce, Florida
· Administered multiple MS SQL 2000 and 2005 Databases for vendor and internal applications.
· Wrote Stored Procedures, created Crystal Reports and SQL Server Reporting Services (SSRS Reports).
· Built a Referral Tracking and Sales Force Automation application to improve inter-department communication and increase cross-selling with Ruby on Rails. 
· Built a Process Improvement application that captures errors performed by employees and reports trends to management to identify re-training opportunities with Ruby on Rails. 
· Built a Customer Tickler application that automated Outbound Call Center calls to new customers to make sure new accounts were serviced properly, create cross sell opportunities and survey our customers with Ruby on Rails.  Created reports for management to keep track of call volume, issues, cross sell metrics and survey results. 
Database Programmer and Website Designer
Jan 2004 – Jan 2005
Keller Williams, Melbourne, Florida 

· Customized database back end to Real Estate Listing website in PHP and MySQL.   

· Automated nightly web based import and data cleaning scripts, created graphics, managed web server.

· Enhanced database search capabilities and search engine optimization.

Customer Support Specialist 
Sep 2002 – Jan 2004
Harris (contract for Superior Technical), Melbourne, Florida 

· Debugged, fixed and tested enterprise telecommunications monitoring software internally and remotely.  

· Developed and edited: Oracle SQL objects, queries and a Crystal Reports Enterprise 9.0 add-on.

· Handled Latin American and International clients.
Software Tester 
Jul 2001 – Sep 2002 
TradeStation, Plantation, Florida 

· Tested and aided in the development of stock market data servers utilizing Visual C++ and MS SQL.  

· Developed internal web site in ASP and MS Access to organize builds and testing plans.

Customer Service Representative  
May 2000 – Aug 2000
Cisco Systems, San Jose, California 

· Handled configuration problems, ordering, and logistics issues in Spanish with a recently opened Mexican manufacturing facility.

Web Developer  
May 1999 – Aug 1999
IBM Cupertino Software Facility, Cupertino, California 

· Worked with Development and Marketing of IBM Hot Media. 

· Designed and maintained both internal development and external product marketing websites.

Software Tester  
May 1998 – Aug 1998
IBM Santa Teresa Software Development Laboratory, San Jose, California 

· Developed and tested AIX and Windows NT versions of Video Charger.  

· Automated test cases to speed up testing and edited manuals for ease of use. 

Marketing Agent  
May 1997 – Aug 1997
IBM Santa Teresa Software Development Laboratory, San Jose, California 

· Prepared a full functioning product demo of IBM Digital Library 2.0. (DB2)  

· Coordinated with marketing and development to design and implement the database.  

Web Developer  
May 1996 – Dec 1996
IBM Santa Teresa Software Development Laboratory, San Jose, California 

· Designed and maintained the IBM Digital Library web site. 
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